NORWALK HAVOC
W ROBOT LEAGUE

WORK WITH us‘

. -

ABOUT NHRL

Havoc Robotics is a content and entertainment company focused on combat robotics,
and other hobbyist robotics, currently centered around a series of seven robot combat
tournaments hosted in Norwalk, CT, which are streamed live to a virtual audience
through YouTube and other platforms.

Our ambitions in 2022 and beyond are to make combat robotics a mainstream sport.
We are a builder-first community, encouraging creativity and innovation, and
recognizing the value of our builders' commitment to the sport and the league. We
aspire to improve the accessibility and inclusivity of combat robotics as a sport, as well
as support and partner with STEM initiatives and organizations in education and
beyond.

SPECIFICATIONS

Each position shift is approximately 12 hours starting at 9 AM on event days. Each
position will be allowed one 30-minute lunch break, one 30-minute dinner break as well
as a minimum of two 15-minute breaks as requested throughout event day.

As the event draws to a close, you will be contacted by event managers to confirm
dismissal times and receive compensation.

HOW TO APPLY

On the following page is a list of available openings and links to descriptions for each
position. When you are ready to apply, please click the link directly below.

CLICK HERE TO APPLY WITH NHRL

If you have any questions or require any additional information, please reach out to us
via email at careers@nbhrl.io

Thank you for your interest in assisting the NHRL team
with our next event at the House of Havoc!


https://docs.google.com/forms/d/e/1FAIpQLScNHesa5yyq9cq2cyPX_l5d82ZB4sZdGn1QM946fWkYn94iRw/viewform?vc=0&c=0&w=1&flr=0
mailto:careers@nhrl.io

AVAILABLE POSITIONS

Please click links below for
descriptions on each position

. Brett Driver

. Brett Experience Attendant

. Cage Manager

. Facilities Watch

. Front Desk Representative (Ticket Sales)
. Green Room Attendant

. Guest Services Ambassador (Spectator

Greeter)

. Merchandise Attendant/Cashier
. Patio Attendant

. Pit Watch

. Referee

. VIP Hospitality Attendant

. Workshop Supervisor




BRETT DRIVER

OVERVIEW

NHRL'’s Brett Driver is responsible for driving the house bot during matches to unstick
competing bots as needed and capture unique camera angles. The Brett Driver role
requires an individual with previous combat robotics experience, knowledge of NHRL
rules, and able to work collaboratively with others.

DESCRIPTION OF JOB DUTIES

e Work with the referee to unstick or remove bots that are entangled, disabled, or
stuck

Act as a robotic camera operator with the house bot's onboard camera

Drive to stay out of the way of ongoing fights

Move damaged/destroyed bots back to the door at the conclusion of a fight
Maintain the house bot(s) through regular maintenance such as swapping
batteries, checking for damage, etc.

RETURN TO TOP




BRETT EXPERIENCE ATTENDANT

OVERVIEW

NHRL'’s Brett Experience Attendant is responsible for managing our “Brett Experience”
located in the spectator lounge. The Brett Experience Attendant role requires an
individual with an outgoing personality, possesses familiarity with combat robotics, and
can communicate well.

DESCRIPTION OF JOB DUTIES

Inform guests about what Brett is and how house bots operate

Teach guests how to operate house bot within cage

Answer questions guests may have about combat robotics

Keep Brett Experience area clean and free of debris

Maintain the house bot(s) through regular maintenance such as swapping
batteries, checking for damage, etc.

RETURN TO TOP




CAGE MANAGER

OVERVIEW

NHRL'’s Cage Manager is responsible for maintaining cages and ensuring they are
always fight ready. The Cage Manager role requires an individual with an outgoing
personality, able to communicate effectively in a fast-paced environment and can solve
a variety of issues in a timely manner.

DESCRIPTION OF JOB DUTIES

Ensure that your cage is cleaned after each fight

Repair damage to cage floors between fights

Monitor and maintain proper operation of cage equipment (i.e., check camera
alignments, ensure button boxes function, verify screens are working, etc.)
Work with the green room to escort ready fights to your cage

Walk competitors through the startup process of powering on and moving their
bots to their respective corners, to prepare for fights

Unload competitors after the completion of a fight

Assist in fighting at-cage fires as needed

**The use of PPE when inside a cage is now mandated for all NHRL staff. You will
be issued a full-face P100 respirator upon arrival to NHRL, that you must put on
before entering a cage.

RETURN TO TOP




FACILITIES WATCH

OVERVIEW

NHRL'’s Facilities Watch is responsible for monitoring the status of all facility related
operational elements during event days. The Facilities Watch role requires an outgoing
individual who maintains a positive attitude and possesses keen attention to detail.

DESCRIPTION OF JOB DUTIES

Assist with setup and teardown of event day operations

Monitor all areas of facility during event day for cleanliness

Ensure all trash receptacles are checked and emptied as required

Refill consumables for spectators, competitors and staff as needed
Answer spectator questions about combat robotics or event related items
Aid other NHRL event staff in various departments as required

RETURN TO TOP




FRONT DESK REPRESENTATIVE

OVERVIEW

NHRL'’s Front Desk Representative is responsible for greeting and checking in guests
as they enter the facility on event days. The NHRL Front Desk Representative role
requires an outgoing individual who maintains a positive attitude and likes to have a
good time!

DESCRIPTION OF JOB DUTIES

Process all guest’s check-ins by confirming ticket purchases, acting as point of
sale for on-site ticket purchasing, and issuing credentials

Act always in a courteous, safe, and efficient manner, ensuring that a high level
of service is maintained

Maintain a clean front desk area

Distribute programs and information as required

Be a friendly face to all guests

Serve as a resource for guests and answer any questions as they may have

RETURN TO TOP




GREEN ROOM ATTENDANT

OVERVIEW

NHRL’s Green Room Attendant is responsible for managing the operation of our Green
Room and ensuring that competitors are present and ready to fight. The Green Room
Attendant role requires an individual with an outgoing personality and can communicate
clearly and effectively.

DESCRIPTION OF JOB DUTIES

Check In bots are they arrive to the Green Room

Monitor upcoming fights in the Green Room so production is not delayed
Track down missing or late bots from the pits

Disqualify extremely late bots

Address any issues competitors have prior to fights

Maintain a clean, comfortable green room for competitors

RETURN TO TOP




GUEST SERVICES AMBASSADOR

OVERVIEW

NHRL'’s Guest Services Ambassador is responsible for welcoming all guests into the
arena on event days and acting as a general resource for guest needs. The Guest
Services Ambassador role requires an individual with an outgoing personality, enjoys
helping people, and likes to have a good time!

DESCRIPTION OF JOB DUTIES

Ensure all guests feel welcome attending NHRL events

Direct guests to various areas in the facility such as fight cages, bleachers, VIP
area, restrooms and food and beverage locations

Resolve guest complaints or problems

Be a friendly face to all guests

Monitor spectator facing areas for general cleanliness

Serve as a resource for guests and answer any questions they may have

RETURN TO TOP




MERCHANDISE ATTENDANT

OVERVIEW

NHRL'’s Merchandise Attendant is responsible for assisting spectators with purchasing
items at the merchandise store and organizing items for purchase. The Merchandise
Attendant role requires an individual with an outgoing personality, previous sales
operations experience, and enjoys helping people!

DESCRIPTION OF JOB DUTIES

o Complete retail sales and register transactions for NHRL and competitor
merchandise

Organize, inventory and tag NHRL and competitor merchandise

Restock merchandise as needed

Maintain a clean merchandise area

Be a friendly face to all guests

Serve as a resource for guests and answer any questions as they may have

RETURN TO TOP




PATIO ATTENDANT

OVERVIEW

NHRL'’s Patio Attendant is responsible for welcoming guests and overseeing general
operations of the outdoor patio area. The Patio Attendant role requires an individual with
an outgoing personality, enjoys helping people, and likes to have a good time!

DESCRIPTION OF JOB DUTIES

Ensure all guests feel welcome attending NHRL events

Oversee general operation of outdoor patio area

Resolve guest complaints or issues

Be a friendly face to all guests

Monitor outdoor patio area for general cleanliness

Assist with breakdown of outdoor patio area at conclusion of event
Serve as a resource for guests and answer any questions they may have

RETURN TO TOP




PIT WATCH

OVERVIEW

NHRL'’s Pit Watch is responsible for dictating upcoming fights to competitors and ensure
competitors are operating safely within the Pits area. The Pit Watch role requires an
individual with an outgoing personality, can communicate clearly and effectively, and be
able to multi-task.

DESCRIPTION OF JOB DUTIES

e Communicate via PA system with competitors on upcoming fight schedule
Perform regular inspections in the pits to ensure competitors are compliant with
NHRL rules on battery charging, PPE, and other safety requirements.

Assist competitors in the pits as needed with repairs

Answer questions from competitors as needed

Assist in fire response in the pits if needed

Maintain pits area for general cleanliness

RETURN TO TOP




REFEREE

OVERVIEW

NHRL'’s Referee is responsible for starting moderating and ending fights and making
judgement calls based on NHRL rules. The Referee role requires an individual with
steadfast decision-making ability, previous combat robotics experience, and can adapt
to a fast-paced work environment.

DESCRIPTION OF JOB DUTIES

Manage all aspects of running bot fights

Communicate with the control room to ensure proper event flow

Make decisions based on NHRL league rules

Serve as an unbiased representative of NHRL

The process of loading/unloading bots will now be handled by the cage
managers. Once a fight has completed, you would move on to the next fight-
ready cage.

**In order to ensure more consistent decisions in our refereeing and judging
processes, there would be training associated with this role. It would likely take
the form of reading/watching training material, and/or training in-person before
the event.

RETURN TO TOP




VIP HOSPITALITY ATTENDANT

OVERVIEW

NHRL'’s VIP Hospitality Attendant is responsible for checking in VIP guests, distributing
exclusive merchandise, and providing additional assistance to guests as required. The
VIP Hospitality Attendant role requires an individual with an outgoing personality, enjoys
helping people, and likes to have a good time!

DESCRIPTION OF JOB DUTIES

Welcome and check in VIP guests to accessible area

Ensure entry to VIP area is for credentialed guests only

Monitor cleanliness of the VIP area and tidy seating areas needed
Restock VIP guest beverages and snacks throughout the event
Coordinate with VIP guests on event tour times and processes

Act as a point of contact for all VIP guests and assist with questions guests may
have

RETURN TO TOP




WORKSHOP SUPERVISOR

OVERVIEW

NHRL'’s Workshop Supervisor is responsible for assisting competitors with repair work
in the NHRL workshop by overseeing safe and proper use of tools. The Workshop
Supervisor role requires an individual with an outgoing personality, applicable
knowledge of various tools and equipment, and enjoys helping people!

DESCRIPTION OF JOB DUTIES

e Oversee competitor usage of NHRL tools and equipment

e Advise competitors on proper and safe usage of tools and equipment

¢ Maintain facility equipment and perform regular usage-based repairs and
replacements

e Assist competitors with the use of specialized tools, such as welding
equipment

e Ensure NHRL tools and equipment are not damaged or stolen from the
workshop

RETURN TO TOP




